
COVID-19 Safety Protocol 
 
The first word of the first step of the twelve steps of Alcoholics Anonymous is 
“WE”. Not only is it the first word, it may be the most important word. We cannot 
do this alone. This pandemic has taken a tremendous toll on those struggling 
with substance abuse and mental health issues. We at Solutions Outpatient 
Services want you to know that WE are here for you! 
 
WE ARE OPEN 
Solutions Outpatient Services has remained open, in an effort to be there for 
those in need of alcohol and drug services. We are using a Hybrid Model 
allowing for those who require or wish to participate virtually, may do so. We will 
continue to update you as to any COVID-19 Protocol changes. Our staff is 
committed to putting the safety and welfare of each of you first and we know that 
isolation, depression and loneliness are very much a part of substance abuse 
problems, especially during this these challenging times. We will continue to 
accept new clients for both telehealth and in-person services. 
 
Solutions IOP Covid-19 Safety Protocol 

All staff and individuals will be asked the following: 

• In the last two weeks, have you been in close proximity with someone who 

has tested positive for COVID-19? 

• In the last two weeks, have you had any of these symptoms: Cough, 

Fever, Chills, Sore Throat, Muscle Pain, or Shortness of Breath 

• Please wear a mask or face covering 

• Will you wash your hands or use hand sanitizer before you enter our 

office? 

• To take your temperature upon arrival. 
 
We are using and will continue to monitor information and implement 
recommendations from the Center for Disease Control and Prevention, as well as 
state and local public health authorities. 
 

WAYS TO PREVENT THE SPREAD OF COVID-19. 
The CDC recommends the following to minimize the spread of COVID-19. 

• Wash your hands often with soap and water for at least 20 seconds, 

especially after you have been in a public place, or after blowing your 

nose, coughing, or sneezing. 



• Avoid touching your eyes, nose, and mouth with unwashed hands. 

• Avoid close contact with people who are sick. 

• Put distance between yourself and other people if COVID-19 is spreading in your 

community. This is especially important for people who are at higher risk of 

getting very sick. 

• Stay home if you are sick, except to get medical care. 

• Clean AND disinfect frequently touched surfaces daily. This includes tables, 

doorknobs, light switches, countertops, handles, desks, phones, keyboards, 

toilets, faucets, and sinks. 

 

In addition to the services Solutions provides, we have listed on our Resource 

Link, various twelve step groups and mental health resources. Many of twelve 

step groups will have links to their virtual meetings (Zoom). Please access them, 

as well at attend in person meeting using safe COVID measures. 


